Mail App (Mac)

Prepare the following pieces of information in advance.

These wares displayed on screen when you subscribed. You will also find those on the
Access Information Sheet that was sent to you.

In the following description which are shown in green, please replace it with your own

details.
Name Value
Mail password
Mail address xxX99999@xxxxx.att.ne.jp

I guide you about "Mail 14” with this manual.
When you have you confirm existing setting, look from Step6.

Stepl. Launch “Mail” on Dock.

Step2. Click "Mail” > "Add Account” on the menu bar.
When you see the Add Account window, go to Step3.

File Edit View Mailbox Message Format

| Add Account...
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Step3. Select” Other Mail Account” and click "Continue”.

Choose a Mail account provider...

iCloud

Microsoft Exchange
Google
yahoo/

Aol.

Other Mail Account...

Quit Continue

Step4. Select” Other Mail Account” and click "Continue”.

@ Add a Mail account

To get started, fill out the following information:

Name: SpinNet_Support

Email Address: xxx99999@xxxxx.att.ne.jp

Password: eeeesese
Cancel Sign In
Name Value
Name You first and last name (not necessary)

Email Address

Your mail address.
e.g9. xxx99999@xxxxx.att.ne.jp

Password

Your mail password

© SoftBank Corp. All Rights Reserved.
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Step5. An error is output.
Enter the following, and click "Sign In”.

Email Address:
User Name:

Password:

Account Type:
Incoming Mail Server:

Outgoing Mail Server:

Cancel

Xxx99999@xxxxx.att.ne.jp

Xxx99999@xxxxx.att.ne.jp

POP

<

popssl.att.ne.jp

smtpssl.att.ne.jp

Unable to verify account name or password.

Back Sign In

Name

Value

Email Address

Your mail address
e.g. xxx99999@xxxxx.att.ne.jp

User Name

Your mail address

Password

Your mail password

Account Type

POP

Incoming Mail Server

popssl.att.ne.jp

Outgoing Mail Server

smtpssl.att.ne.jp
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Step6. Click "Mail” > "Preferences” on the menu bar.

ﬁ Mail File Edit View Mailbox Message

Preferences... 3,
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Step7. @ Click “Accounts”.
@ Click "Account” on the left menu.
@ Click “Account Information” and check the following.

P )

Accounts

Aa oco [ S BY

& | @
General Junk Mail Fonts & Colors Viewing Composing Signatures Rules

@

€)

SpinNet_S... Mailbox Behaviors = Server Settings

POP

Enable this account
Status: Online @

Description: SpinNet_Support
Email Address: SpinNet_Support <xxx99999@xxxxx.att.... £

Remove copy from server after retrieving a message:

After one week B Remove now

Prompt me to skip messages over

KB

Name

Value

Description

e.g. SpinNet Account

Remove copy from server after retrieving a message

Confirm it is checked.
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Step8. Click “Server Settings”.
ONONO) Accounts

& @ Aa oo [ KO DI U

General Accounts Junk Mail Fonts & Colors Viewing Composing Signatures Rules

@ SpinNet A Account Information Mailbox Behaviors | Server Settings |

POP

Incoming Mail Server (POP)

Step9. Uncheck both "Automatically manage connection settings” for the
incoming mail server (POP) and outgoing mail server (SMTP).

Account Information Mailbox Behaviors | Server Settings |

Incoming Mail Server (POP)

User Name: xxx99999@xxxxx.att.ne.jp

Password: eeeeeeee

Host Name: popssl.att.ne.jp

V| Automatically manage connection settings

. Advanced POP Settings

Outgoing Mail Server (SMTP) — Uncheck

Account: | xxxxx.att.ne.jp |

User Name: xxx99999@xxxxx.att.ne.jp

Password: eeeeeeee

Host Name: smtpssl.att.ne.jp

V| Automatically manage connection settings
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Step10. Check the setting values displayed, modify them if necessary, and then
press the Save button.

Name Value
Incoming Mail Server (POP) User Name Your mail address
Password Your mail password
Host Name popssl.att.ne.jp
Port 995

Use TLS/SSL Checked

Authentication | Password

Outgoing Mail Server(SMTP) | User Name Your mail address
Password Your mail password
Host Name smtpssl.att.ne.jp
Port 465

Use TLS/SSL Checked

Authentication | MD5 Challenge-Response

Account Information Mailbox Behaviors | Server Settings |

Incoming Mail Server (POP)

User Name: xxx99999@xxxxx.att.ne.jp

Password: eeeeeeece

Host Name: popssl.att.ne.jp

Automatically manage connection settings

Port: 995 Use TLS/SSL

Authentication: | Password

Advanced POP Settings

Outgoing Mail Server (SMTP)

Account: | xxxxx.att.ne.jp

User Name: xxx99999@xxxxx.att.ne.jp

Password: eeeeececee

Host Name: smtpssl.att.ne.jp

Automatically manage connection settings

Port: 465 Use TLS/SSL

Authentication: | MD5 Challenge-Response
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Step11. Open the "Account” pull-down menu under "Outgoing Mail Server (SMTP)”
and click "Edit SMTP Server List”.

r——
(N MO

Accounts

) 3 *r
o @ Aa oo [ She DX
General Accounts Junk Mail Fonts & Colors Viewing Composing Signatures Rules

g/@\= SpinNet_A... Account Information | Mailbox Behaviors | Server Settings |

POP

Incoming Mail Server (POP)

User Name: xxx99999@xxxxx.att.ne.jp

Password: eeeessese

Host Name: popssl.att.ne.jp

| Automatically manage connection settings

Port: 995 Use TLS/SSL

Authentication: | Password

e

| _Advancad POP Qattinae |
Outgoing Mai NERE ]
Accounl v xxxxx.att.ne.jp f

User Namq Edit SMTP Server List...

Password: eeeeeeee

Host Name: smtpssl.att.ne.jp

] Automatically manage connection settings

Port: 465 Use TLS/SSL
Authentication: | MD5 Challenge-Response &)
| Save |
BN
?/
L :
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Stepl12. @ Select “Accounts” on the list.
@ Check the following list.

® Click "OK”.
r N
Description Server Name In Use By Account
SpinNet_SendSet... smtpssl.att.ne.jp SpinNet_Account
4 | —
Server Settings | Advanced
Description: SpinNet_SendSetting
User Name: xxx99999@xxxxx.att.ne.jp
Password: eeeeeeee
Host Name: smtpssl.att.ne.jp
| Automatically manage connection settings
Port: 465 (V| Use TLS/SSL
Authentication: = MD5 Challenge-Response ¢
A y
Name Value
Outgoing Mail Server Description | e.g. SpinNet SendSetting
(SMTP) User Name | Your mail address
*Please be careful not to misplace
your account.
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Step13. Make sure that the “Account” pull-down menu under “Outgoing Mail
Server (SMTP)” has the same name as the “Description” set in Step 12.

[ N NO) Accounts
& @ Aa oo [ S XK
General Accounts Junk Mail Fonts & Colors Viewing Composing Signatures Rules

SpinNet_S...
POP

@

Account Information

Mailbox Behaviors | Server Settings |

Incoming Mail Server (POP)

User Name:

Password:

Host Name:

Port:

Authentication:

Xxx99999@xxxxx.att.ne.jp

popssl.att.ne.jp

| Automatically manage connection settings

995 Use TLS/SSL

. Password

 Advanced POP Settings

Outgoing Mail Server (SMTP)

User Name:

Password:

Host Name:

Port:

Authentication:

© SoftBank Corp. All Rights Reserved.

Xxx99999@xxxxx.att.ne.jp

smtpssl.att.ne.jp

| Automatically manage connection settings

465 Use TLS/SSL
MD5 Challenge-Response
~Save
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Step14. If the following window appears, click "Save” to close it.

Save changes to the
“SpinNet_Account” POP
account?

If you don't save the changes, they will
be lost.

Save

Don't Save

Cancel

This concludes the settings.
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